KOUAOAXO oug, 6a nwtnpok gap BukropuHam “O3myHu AroHa”

Konaaxo ong 6a Mwtmnpok gap «BukropuHaum AiroHa» (MMHbaba — «BuKTopuHa») a3
KoHTeHTlNpoBangepun «MHTepHeT Ba TexHonornaxom Mobunmn», ku a3 01 suapwu conu 2025 aap
MuHTaKau xnamatpacoHum LLlabakan anokaun KaHaymm Onepatopu anoka —YCMN «BasnunoH-Mobann»
(MMHBabA — «OnepaTop»), KM XM3MATPACOHUXOM a/lOKAPOo TaxTU TamFau TUYOopaTUK (TamFam
XU3MaTpacoHi)-u «Babilonmobile» mepacoHag, Ba gap xyayam Yymxypun TOYUKUCTOH YONrnp
Ly/AaacT, TalKKA Ba baprysop melwwasas. Kongaxomn maskyp (a3 vH nac TMbKu matH — «Komaaxo»)
odepTa (a3 nH nac TM6KU maTH — OdepTa) mebowaa, Ku bapon MylwTapnéHmn BasnnoH-Mobaiin
MaH3yp rapamaaacr.

Nctnnoxote, kn gap Komaaxon maskyp maspuam nctudona Kapop rupudraacr,

MyTOBUK 60 ncTnnoxoTe acT, ku gap LWapTHoma 6a kop bypaa wyaaact, arap maspuam
Aurape myctakMmaH gap Kongaxou maskyp vwopa Harapamaa 6owag,
®dacnu 1. TawKnunam BUKTopuHa
1.1. BuKkTopuHa a3 pyn obyHa amanit wyaa, 6apon MywTapuén nynaki acr.
1.2. Younsaxoun BukTopuHa TaHX0 Aap xyayam Yymxypmn TOYMKUCTOH gacTpac Kapaa meLlasaa,.
1.3. BuktopuHa 6a Mapxunaxo (a3 nH nac — “Mapxmnaxo”) Takcum LWyaaacT, KM 4aBOMHOKUMN
Xap KaZome a3 OHXO0 fIK MOx acT. HaTuyaxou BUKTOpUHA gap myaaaTtv 5 (naHy) pys 6aba,
a3 6a oxmp pacmaaHu xap Ak Mapxunaa, MyTobumkm xamuH Kongaxo yambbact Kapaa
MewaBaHA. CynypaarHn Yonsaxo 6abz a3 6a oxmp pacuaaHm xap sk Mapxunam BUKTopuHa
Aap myanati 40 (4nn) py3m TakBMMIA TMOKM TapTM6 Ba TaxTu WapoUTK NewbruHnHamyaaun
xamuH Kongaxo 6a aH4yom mepacag,
dacnum 2. MWITUPOKUYNEHUN BUKTOPUHA

2.1. NWwTMpOKUYMEHM BUKTOPUHA (a3 MH nac — MWTUPOKYNEH) MeTaBOHAHA LUAXCOHWN BOKene
6owaHa, kKn MywTapumn Onepatop 6yaa, 60 poxu rupmudtaHn USSD-papmoHu *3545#
XOXMLIM WMPKAT HAMYAaH Aap BUKTOPMHAPO M3X0p HaMyaaaHa,.

2.2. NlWTUPOKM KOPMAHAOH, HAMOAHAATOH Ba ab30M OM1au KOPMAHALOH
Ba HamoaHaaroHn Onepartop Ba TaWKMAKyHaHAa gap BukropuHa
MaHb mebowag,.

2.3. bapou NWITUPOKYNEH XaHTOMM LUMPKAT HamygaH gap BMKTopuHa maHb meboluas:

® Xama ryHa Tayxu3oT, faip a3 A4acTroxy MyLluTapi, Ku TenepoHn mobuni acr (a3
WH nac — “tenedoHn mobunin”) 6o SIM-kopt Onepatop;

® Xama ryHa BOCMTaxou bapHoMaBi, a3 Yymsa BOCUTaxoe, K1 aap tenedoH
Hacb wypnaaHa, Falp a3 BocMTaxou bapHOMaBMeE, KM a3 YOHNOU
TawKknnkyHaHaa é Lapuku y Taxma Ba KOpKapa, WwyaaaHa;

® BOCMTAaxoM OapHOMaBMe, KM a3 YoHMObW TawkunkyHaHpa € LWapuku y 6apou
WWITUPOK Aap BMKTOpWHA Taxus Ba KopKapg wyaa, 60 xama ryHa Tap3y pasull
Taflinp goda wyaaaHa, a3 yymna 6o poxu aaxonaT 6a pamsun 6apHomasi;

® Xama ryHa Tap3y paBULLXO Ba BOCUTaxoun AUrapy aBTOMAaTUKYHOHUN paBaHOM UWITUPOK Jap
BuKTOpmHa.

2.4. Xamau LaxcoHe, K1 6a TanaboTt myBopMKaT HameKyHaHa, é xya Tanabotm 6baHaxoun 2.1-2.3
Kounaaxoun maskyppo BalpoH KapgaaHa, Haboaa aap BUKTOpMHA MWITUPOK HamoaHA Ba
HameTaBOHaHA 6apou fapédT HamyaaHu Yyomnsam BUKTOpMHA A0BTanabi KyHaHa,. Jap cypath a3
YOHM6M TalWKMNKYHAHAA OLKOP HAMYyAaHW YyYHMH LIAXCOH Aap Xxama ryHa Mapxunaxom
6aprysopumn BUKTOpUMHA, a3 OH Yymaa 3MMHKN xamKkopin 60 UWTUPOKYMEH 60 MmaKcaau cynypaaHm
youn3saun BUKTOPMHA, OHXO0 a3 XYKYKU gapedT HamyaaHu yomnsam BUKTOpMHA Maxpym merapaaHa.
Mabnafxou nynve, KM YyHnH NwTMpoKuméH BobacTa 6a MWTMPOK Aap BUKTopmHa capdy xapy,
HamygaaHA, yybpoH Kapaa HameluaBaHa,

®dacan 3. Yousaxoun BukropuHa

3.1. Younzaxom BukTopuHa 6aba a3 6a oxmp pacmaanm xap Ak Mapxuna 6a Nwitupokune, kK1 aap
AapavabaHammn yambbactm Mapxmnan BUKToprHa MakoMmM aBBaapo coxmb wyaaacT (a3 uH
nac
— “NopaHaaun yonsa”), cynypaa mellaBaHa,.

3.2. Yomzaxo TMbKM doHAN MyKappaprapangan Yom3asi 4043 MeLlaBaHA.

3.3. ®oHam yomszasum xap ik Mapxana 1000 (AK xa3op) comoHu meboluaa.



dacnau 4. Taptnbum 6aprysopumn BuktopuHa

4.1. NuTMPOKYNEHM BUKTOPUHA Xap py3, Aap AaBOMU xap AK Mapxuna 6a Bocutam SMS - naémakxo a3
pakamu KyToxu 3545 6apoun nocyx aoaaH 10 caBoni mermpaHi,. Basndan MwTMpok4mnér a3 oH
nbopar acT, K1 xap py3 6a TaBpu AaKUK Ba Xap 4 3yaTap 6a caBo/IX0 NOCYX AUXAHA,.

4.2. bapou NwWTNpoK gap BuktopmHa MywTtapi 60aa 60 poxu dupuctogaHm USSD-gapxocT 6a
pakamu xm3maTtpacoHum *3545# (a3 nH nac — USSD-gapxocT) obyHapo 6a pacMUAT Aapopa.
Arap MywTapi 6apoun 6a pacMmuaT gaposapgaHu obyHa 6a BuktoprHa amanxom 3apypm
aHYyom aopaa bowan, ammo gap TaBO3yHM CypaTxncobm Bait gap wabakau anokam Onepatop
6apou napaoxTn oH mabnafun kodin By4ya HagowTa bowaa, obyHa 6apon YyHUH MywTapi
6a pacmuaT aapoBapaa melwasag, (Y Aap BUKTOpMHA MWTUPOK HAMEKYHaA). XaHromu gap
cypaTxmcobm yyHnH MywTapi nango wyaaHn mabnasu 3apypit 6apoun napaoxtm obyHa, 6a
MywTapy ymxatm NWTUPOK Aap BMKTOpMHA omagaHu CaBOAXO OF03 merapaaa,.

4.3. babam a3 yoHnobu MyLiTapi 6a pacmuaT gapoBapaaHu obyHa a3 cypaTxucobu Bali gap wabakaum
OnepaTtop, 606aTn MWTNPOK gap Mapxunaun gaxnaopu BUKTOpMHa napaoxT gap xaymu 58
(naHYyoxy xawT) Anpam 60 Ha3apPAOLWTN XaMau aHA03X0 CUTOHMAA MeluaBag,. [ap cypatu
Koo HabyaaHu mabnas gap cypatxmcobm UwTnpokyin 6apon nappoxTn pysm oaHaau
BMKTOpPWHa,
¥ 4ap OH UWTUPOK HameKyHaz. MWwTupoku yyHnH MywTapi aap BuktopuHa 6abam a3 4yoHnbm
¥ nyp KapaaHu cypatxmcob Ba ofo3m py3m HaBbaTun BuktopuHa 6a TaBpu xyaKop
b6apKkapop merapgaa. MNac a3 4oHMOU UIWITUPOKYA NYp KapaaHu cypaTxucobu xya
WLITUPOKM Bai aap BMkTopuHa 6a TaBpm aBTOMaTUKIM bapKapop merapaaa.

4.4. bapowu oH K1 MwTupokui [lopaHaaum younsa rapaag Ba bapoun aapédti yomsa aosTanabit KyHaa,
¥ 60Aa4, xap py3 6a caBonxon BUKTOpMHA NOCYX AUXag Ba MH KOPPO Aap KaMTapuH myxiat
aHYyom amxag. bapon MHTMX06M BapmaHTK AypyCcTU NOCYXM caBoA, MWTUPOKYM Aap nocyx 6a
SMS-naémakn omaga, pakampo 6o nocyxu aypyct medpupuctaa. Mocyxm caBonm pysu
Mapxnna To 6a oXxmMp pacugaHu pysu gaxngopu Takeumi (23:59:59 60 BakTM maxannn)
nasunpydTta mewasag,.

4.5. lap paspawn 6aprysopun BuKTopmHa caBoaxo 6a MWTUpPOKYNEH TapuKu SMS-naémakxo a3

pakamm
KyToxn 3545 ¢dupuctosa meluaBaH, a3 OH yymna naémakxoe, Ku 6a pacmuat
AapoBapgaHn obyHau BWKTOpMHApPO TacAMK MeKyHaHa, oug, 6a papxoctxou
MywTapuéH oroxm megmxaHa.

4.6. Arap NwTrnpokun 6apon naomamn UWTUPOK Aap BUKTOpuHa maliny xoxmw HagowTa 6owaga, 6apoun

¥ KooK acT, K1 a3 0byHa gact Kawag,. bapou nH 6oaa 6a pakamun*3545*00# USSD -
AapxocT pupuctosa wasag,. Jap UH xonaT UWTUPOK Aap Mapxmnam HasbaTum
BuKTOpMHa KaTb rapamaa xucobuaga wyaa, Hatmyam yopum NWWTUpPoKYi as
AapayabaHamm BUKTOpUHA XOpUY, Kapaa MeLlaBag,
4.7. Papmounwixoun BuktopuHa:
ObyHa 6apoun BuktopuHa: USSD-gapxoctba pakamu
Xu3maTtpacoHum *3545# 3545 — pakam bapowu
dunpucToaaHm Naémxon UTTUNOOTH;
* 1,2—-nocyxxo gap casos;
* ?—WUTTUNIOOT OMAN XM3MATPACOHW;
* 9 —UTTUNOOT OMAN MUKLOPU XONXO.

®acnu 5. lapayabaHamumn NuTUPOKUNEH Ba KOUZaAX0M MyaiiaH KapaaHu
AopaHaaroHun yomusaxo
5.1. Babg a3 6a oxmp pacuaaHun xap aK pysn Mapxunan BuktopuHa, 60 gapHas3apaoLwTy aypyct
6yaaHM Nocyxxom xap AK NWTUpoKYiM Ba BakTK capowygan Nwtnpokuim bapon nocyx,
AapavabaHamn NWTMpoKkYnéH Taptnb goaa mewasas. baba a3 6a oxup pacuaaHm xap Ak



Mapxnna mabaymoTxoun aapavabaHanxom xappysam Bobacta 6a xap Ak MWTUPOKYM Yyamb Kapaa
wyaa, gapayabaHanm yambvbacTtii TapTMb Aoaa mellasBad, KM gap acocu oH JopaHaan yomsau
Mapxmunan BUKTOpMHa myaliaH Kapaa melwasaa. bo makcagm Taptmb goaaHun gapavyabaHaum
xappy3a NwtnpoKkuméHe, kn 6a caBoan pysn BUKTOpMHA xey, ryHa nocyx HagoaaaHAa, XaMuyH
LIAXCoHe Aap Hasap rmpudTa meLwwaBaHa, KM NOCYXN HOAYPYCT f043aHA,. XaHTOMN MyansaH
KapAaHu BakTu capdiyaam NwTnpokyin 6apoun nocyx Aap xap Ak pysu anoxugam Mapxuna, BakT
a3 nax3au Nocyxu aBBanv MwTmnpokyin 6a caBo v BOpUALLYAA TO 1ax3amM Nocyx 6a caBonu
OXUPUHW BMKTOpUHA aap uH py3 6a xmcob rupmndTa melwwasaa. ba xmcob rupndTaHn 3amoHm
nocyx 60 AypycTnKn TO K XMccan MUAMOHMUM COHMA aHYOM Mermpag. XaHromu Taptmb aoaaHu
AapavabaHammn yambbacTum Mapxunam BUKTOpMHa gap HaBbaTu aBBan AypycT bygaHn Nocyxxo
6a caBonxou BuKTOopuHa Ba gap HaBbaTh AytomM — cypbaTh Nocyxxo 6a xucob rupmudTta mewwasags,
MH 6a OH MabHO acT, K1 UwTnupokume, kKu 6a 9 caBoan BuktopuHa gap myaanatv 10 gakuka
NoCyxu AypycT AoAaacT, a3 NwTnupokuune, Kn TaHxo 6a 8 caBoiv BUKTOpUHA xamari gap 2
AaKMKa NOCyX A0AaacT, Aap AapavabaHai makomu 6onoTtapepo nwFon meHamoss,. Kabn as
0f03u Mapxanaun HaBM BUKTOpPMHA HaTUYaxomM newmnHan xamam NwTtnpokinéH cudp Kapaa
meLllaBag.

5.2. Tacauk HamyaaHu aapadyabaHammn yambbactum Mapxanau

BuKTOpMHa a3 4yoHMbM HamoAHAaN TalKUAKYHaHAA aHYOM
mermpag.

dacau 6. LLapTxo Ba KoMpaxoun
Bapédt HamypaHu yousaxom BukropmHa

6.1. baba a3 yambbacT HaMyaaHM HaTMYaxom xap AK Mapxunaum BuktopmHa 6a [lopaHaam yomsa

SMS-naémak 60 oroxin gap 6opaun gogaHu yomsa dupucToaa mewwasag, € a3 TalWKMUAKyHaHOa
3aHrn TenedoHn BOpuUg Merapaaa,.

6.2. bapou gapédT HamyaaHu Yomsa [lopaHaam Yomnsapo 3apyp acT, K1 gap gasomu 30 (ci)

6.3.

py3u TaKBMMI a3 py3n YambbacTm HaTuyaxom Mapxunam BuktopuHa 6a Onepatop

MabayMOTHU LWUMHOCHOMABUM WaxpBaHam Yymxypum TOUYMKUCTOH, a3 OH Yymaa MabaymoT

nap 6opau Kang, Hycxau wapTHoma omg, 6a XM3amaTpacoHMn anoka 6o

TaWKMAKYHAHOAPO NeWwHNXo HamoaAs,. UTTMN0O0T Ba Xy44aTxom MasKyp a3 4oHUbM

[opaHpan younsa 6a Onepatop 6a cypoFam NoYTam 3NIEKTPOHMM a3 YOHMOKN OXMPH

3MKpwyaa, abHe support@imtechnologies.ru newHnxoa merapaaa. Arap lopaHaau

4youn3a Aap MyaaaTtv 3ukpwyaa 6a TawKuaKyHaHA UTTUA0OT Ba Xy44aTxom

HoOMbapLwyaapo NewHnxoa HakyHaa, TalWKUAKyHaHAa XaK Aopas Ouamn HacynypaaHu

Younzaun BuktopumHa 6a yyHUH [lopaHgam yomsa TacMum burmpag,.

NwTnpoKuméHe, KM 6GaHam 2.3 Komaaxoum MasKyppo BaMpoOH KapAaaH4, HaMeTaBOHaHA
[opaHpan yousa rapgaHg. Xonatxom 3epuH acoc bapou xynocabapopmn TalWKUAKYHAHOA ouA,
MaBYyaMATU YYHUH BalPOHKOpPI 6a xMcob mepaBaHA;:

* a3 4oHnbKM NwTnpokum dmpmnctogaHm nocyx 6a caBon gap Myanat KamTap as 3 COHUA;

* KOHYHMATXOM OLIKOpLYAa Aap AaBPUATU Nocyxxo 6a caBoxo, a3 Yyymaa a3 YyoHMbun
Nwtmnpokuin dnpuctogaHm nocyxxo 60 pocmnaxomn 6apobapu 3aMoHI Ba aurap
KOHYHUATXO;

* Aurap Mab/lyMOTXOM CUCTEMAN TEXHUKI, KM a3 YOHMOM TawKmMaKyHaHaa Ba LWapuk
6apoun 60 xy4y4yaT acCOCHOK KapaaHu BuktopuHa (norxo) maspmuam nctndosa Kapop
Mernpag, 3MMHaH MabJyMOTXO0M YYHUH CUCTEMA HUXOW 3bTUPOd rapamaa,
HameTaBOHaHA a3 YoHMbu NwTnpokun maspman 6axcy 4abBo Kapop rmpaHAa. Jap vH
X0nat yomnsa 6a oH NwTrupokunn BUKToprHa mery3apag, K1 gap gapavabaHanu pysm
Aaxnpopu BuktopunHa Hadapm 6abain mebowwag,

6.4. TaWwWKNAKyHaH4an BUKTOpUHA gap MaBpuAaXOW 3epUH Xak aopag, a3 A4oAaHun yousa b6a

[opaHpan yonsa AacT Kawaa;:
* Arap [opaHaau younsa 60 TawkunkyHaHaa 6o pasuwmn gap 6aHamn 6.2 — n Komgaxou
Ma3Kyp 3MKpLyaa Ba Aap myxaatu gap 6aHam 6.2 Kongaxon maskyp myKappaplyaa
Tamoc HarnpudTa bowag;
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e Arap dopaHaaun yousam BuktopurHa 6a TalWKMAKYHaHAA UTTUAOOT Ba Xy44aTX0epo, Kn
Aap 6aHAM 6.2 xamuH Konpaxo 3uKp WyaaaHa, NewHUX04 HaKyHaa € UH, Ku
UTTUNOOTM HOAYPYCT Ba/€é Xy4yaTxom Kanbakin nelwHnxomn Hamosa (aap cypaTe, Ku
OnepaTtop & TawKnnkyHaHgan BuKTopmHa onam aypyct bygaHu xy44aTxom
NeLwHMXoALYAa WaKKy WwWybxae KyHaHA Ba/é [lopaHaamn 4omn3a as LWaxcaH NewHnxos,
HaMyZaHWU Xy44aTxoM 3apypr AacT Kawaga, TalKUAKyHaH4a XakkM 63 MakomoTu
XNP3U XYKYKN Hymxypumn TOYMKUCTOH MypoYmaT HamyaaHpo 6apou xya maxoy3
mefopaa);

* Arap JopaHgaun yomsa 60 mebepxon MyalaH KapaaHu MWTnpokYnmn BUKTOpUHA, KK
Aap dacam 2 Komaaxom maskyp 3MKp WyaaaHa, MyTobukat HakyHag,. Arap [lopaHgau
4yowusa Aap Aasomu conm 2025 pap BuktopuHa 6ewTap a3 1 6op fonmb omaga 6owaga,.
[ap xonaTxom 3uKkpwyaa yomusa 6a Nwtnpokumm 6aban, Kn gap aapayabangi you

rmpudTaact, merysapaga,

6.5. Arap gap myanaTtu nany, pys as nax3au JopaHaan 4ousa ab/ioH HamyaaH, [lopaHaauv yomsa
a3 Yomsa aacT Kawag, Ban yx4a4op Merapaas, K gap vH 6opa TalKuaKyHaHAam
BuKTOpMHapo 60 poxm NewHnxon HaMmygaHW apm3an XxaTTi gap 6opan 4acT KawmpaH as
napédTtn Yomsam BuktopuHa 6a ngopau HasauktapuHm OnepaTop 4ymxatm npconm bavai
6a TaWwKMAKyHaHAa, orox Hamosa. CynypaaHu yousaum BuktopuHa 6a JopaHgam yousa é
Nwtnpokumm gurapm BUKTOpmMHA Jap MH X0i1aT aH40M Hamernpag,

6.6. [lopaHaau yomnsa 6apoun MYpo HakapaaH € nypon HomaTaybu yxaanopuxomn
aHao03 Bobacrta 6a gapédTtu Yomnsaxom BUKTOPMHA MYCTaKU/IOHA MacbyamaT
aopag.

6.7. XyKyKu rupudraHm yomsa 6a you JopaHaan 4omsa TMOKM TapTMbu
MyKappaprapamaa gap KOHYHIy3opm gap acocu BakonaTHOMa MYy03aT 4043
meLllaBag.

6.8. [lopaHaau younsa 606aTH NapAoxXTn xama ryHa aHA03x0 MacbyanaTy nyppa 6a summa gopag.

®dacaun 7. WapTtxou aurap

7.1. MywTapue, kn USSD-gapxocTy HaxyCTUHPO 6a pakamu xusmatpacoHmmn *3545# aHyom
meguxag, pu3oAaTy nyppa Ba 6euyHy yapou xyapo 60 Konpgaxoum BUKTOpMHA TacauK MeKkyHaa,
KadonaT meamxaa, Kn cmHHaw 6a 18 pacupgaact, waxpsaHan Yymxypum TOYMKUCTOH acT Ba
MywTapumn BobacTa 6a LapTHomaecT, Kn 60 TalKMAKyHaHAa 6acTaact Ba XaMUyHMH WUH
MaBpPUA, KN Y TaXTU Mebeépxon gurapm NWTnpokun, ku gap ¢acam 2 Kongaxom maskyp 3vkp
rapgmpaaHg, Kapop mervpag. A3 4yoHnbu MywTapin pupuctoganm aseanamnH USSD-gapxocT 6a
paKkamu xmsamaTpacoHuun *3545# 6ouncn Bopua, WyaaHn TaFMnpoT Ba/€é nnosa 6a LLlaptHoma
merapgag, ki TalKuaKyHaHaa oHpo 60 Mywtapi bacTaacr.

7.2. Konaaxoun maskyp a3 01 aHBapu conm 2025 abTnbop nango Kapaa, To nax3aum as
YOHM6M TalWKUAKYHaHAA TaFMpP A0AAH € KaTb HaMyAaHM GabOoNATU OHXO aman
MeKyHaHA. Konaaxom maskyp a3 nax3au gap oroxmu Aaxanop HUWoHAoAawyaa
Tafnpaogawyaa € 6ekopwyaa xmcobmaa melaBaHa,.

7.3. Arap NwTnpokuin 6a cyporam TalWKMAKyHaHAa dap myaaaTt 10 (gax) py3u Kopi a3 nax3au TaFimp
édTaH Ba/é KaTb rapaMaaHm WapTxom Komaaxom maskypu BukropuHa Tmbkm 6aHam 7.2
Koungaxom maskyp pasaman nasmpydraHu TaFMMpPOT Ba/é KaTb rapanaaHm WapTxopo
Hadmpucrtoaa 6owan Ba XaMyyHMH arap amanxoepo onam naoma Ao4aHN UWTUPOK Aap
BuKTOpMHA, KM TaBaccyTn TaAWKUAKYHAHAA TaxTW LWAPTXouM HaB 6apry3op mewasag, aH4oOM 4043
6owana, 6aba a3 3bTMOOP NalA0 KapAaHU TaFMMpPOT Ba/é KaTb rapAuaaHu WapTxo, a3 YoHUbMm
NwTnpoKui nasmpyodTawwyna xmcobunaa mewaBaHa,.

7.4. bo NwTMPOK Aap BukTopmHa NWTUPOKUMEH pU30ATU XyApo meauxaHa: bapoun aapédtm
peknama gap waknm SMS- Ba USSD-naémakxomn BobacTta 6a BUKTOpPMHA Ba XaMUyHUH PU30AT
MeauxaHAa, Ku TalWwKunKyHaHAam BuKkTopmHa Ba LLapyK Ba MHYYHWH LWAXCOHWM a3 YOHMOBU OHXO

yanbwyaa 6o makcaaxon 6aprysopumn BuktopuHa, 6aiiHn xam myboagmnam UTTUNOOT MEHAMOAHA,
a3 yymsaa UTTUN00TepO, KM 60 WnpKaT HamyaaHn NwTnpoKkyn gap BUKTopuHa anokamaHg, acT,
KOpKapA XoxaH4 HamyA (a3 yymna UTTnnooTe, K 6a Mab/ymoTu waxcum NITUPOKYNMEH MapbyT
acT Ba MyHaapuyam USSD-naémakxoun UWTUPOKYMNEH); Aap xonat AapeéPT HamyaaHu yomnsam
BuKTOpUHA



HOMY TaCBMPXOM OHX0, a3 YyM/1a aKCXOM OHX0, MyCOXMBax0o Ba XaM4yHUH UTTUNOOTE, KK
a3 YoHNObM NwTnpokui 6a TalKMAKYHaHAA NeWHNX04 WyaaacT, MeTaBoHaHA a3 YoHNbu
TawkKMAKyHaHAa 60 maKcaau oroxoHMAaHu WaxcoHW cetom gap 6opaun baprysopum
BukTopuHa, 6e pnsoatm nnosarnn NWTMPOKYMEH Ba He NapLoXTN ATOH HaBbM NOAOLL
MaBpuan nctudosa Kapop rmpaHa.

7.5. 3UMHM MWTMPOK Aap BukTopmnHa MywTtapi yuxaTm a3 yoHnbu TalwKnnkyHaHgasy OnepaTtop Ba
XaMUYHWH a3 YOHMOU LWAXCOHWN celomm a3 YoHNOM TallKuaKyHaHaa Yanbwyaa 60 makcaau
6aprysopum BUKTOpMHA aHY4OM 04aHN aManxo oma 6a YamboBapi, HUTOXA0PW, NELWHUXOL,
HaMygaH 6a WaxcoHW cetoM, KOpKapg Ba UCTUdOAAN MabAyMOTXOM LLAXCUU YYHUH
NwTtnpokuim bapoun 6apkapop HamyaaHu Tamoc 60 NwTnpokyin gap aonpan BUKTopuHa, a3
Yyymaa TapuKu Wwabakaxom anokam 6apKi Ba xam KaHaan myboamnan SMS-naémakxo Ba
noYTan 3NeKTPOHN PU30ATU UXTUEPUU XYLPO Meanxas. AHYOM A0LAHU YYHMH aMasixo a3
4YOHMOM TaWwKKUAKyHaHAA, OnepaTop Ba WAXCOHWU Yanbliyaa, a3 OHX0 rMpudTaHK xap ryHa
MYy03aT a3 MWTMPOKYM Ba OTOXOHUAAHXON Maxcycu NwTnpokumnpo ong 6a aH4oM foaaHun
aManxou 3uKpLyaa Tanab HamekyHaa,. UH ryHa pusoat NwTnpokyi gap gaspav 6aprysopum
BuKktopumHa Ba 30 (ci1) py3u TakBUMiA Nac a3 6a oxmp pacuaaHn oH, TMOKN TaCMUMU
TalWKnnKkyHaHaa € 6abam a3 0byHan BukTopuHa bapomagaHn NWTUPOKYM aman MeKyHaa,
NwTUpoKumMm BUKTOPUHA XaK A0paa, PU3OUATU XyAPO XaHrOMM a3 0byHau MWTUPOK Aap
BukTopuHa 6apoBapaaHu xy4 TMOKM TapTMbu mykappapyaa 603xoHag € aap uH 6opa gap
oroxuu newbuHUWyaam 6aHan 7.4 Kongaxomn maskyp Mwopa HaMmoAa,

7.6. TawkKnnkyHaHaa/Onepatop 606aT HYKCOH Aap KOpW Tauyxu3oT Ba/€ TabMUHOTM BapHOMaBi, Ku
Aap Aovpan macbynuatn TalwkMaKyHaHaa/OnepaTop Kapop Hagopag, Ba/é 606atu new a3
Myx1aT KaTb rapangann BuktopmHa 60 cababxom xonatxom HoBobacTa a3
TawkunkyHaHaa/OnepaTop (xonatxom Hepyu padbHONasmMp) macbynmate 6a 3MMma HagopaHa,

7.7. TawKnnkyHaHaa/Onepatop 6apoun N4po HakapaaHu yxaaa0puxom xya sobacra 6a
H6apry3opum BUKTOPUHA Macbya HECT, arap YyHMH UY4pO HAaKapAaH Aap HaTuyan HobyA
WYAAHN MAbYMOTXOM LWAXCUM NWITUPOKYA Aap HaTUYan 603XOHAAHN OHXO a3 YOHU6M
NwTnpoKkui pyi gopa 6owaga.

7.8. NWTNPOKUMEH Xaman xamaum xaBoxoum mMapbyT 6a puos HawypaHu waptxoum Kompaxowu
Ma3Kyppo MyCTakuaoHa 6a summa gopaHg,. Xapo4otm MwtmpokuméH sobacta 6a UWTHMPOK gap
BuKTOopMHa 6apon MWwTnpoKkunéHe, Kn Kongaxom maskyppo BampoH KapaaaHg, 4ybpoH Kapaa
HamellaBaA.

7.9. TaWKMAKYHaHAA XYKYK 40paj, K1 a3 Ao4aHM Yyou3a aacT Kawag, arap Mwtnporymm
BukTopuHa Konagaxoun BUKTOpMHapo BanpoH Kapaa bowag é 6apou goxun wyaaH 6a
pyxaTu 4oBTaNaboHU yHBOHM Fonnbun BuKkTopmnHa amanxom Kannobi cogmp Kapaga
6owaga.

7.10. MwTnpoKYMéH TamomMmu xaBdxomn BobacTa 6a TaBacCyTM OHXO PUOA HAaKapAaHU LWapPTXou
Kounaaxoun maskyppo mycTakmaoHa 6a s3umma gopaHg,. Xapo4otn NWTnpok4nén sobacTta
6a NWTMpPOK gap BukTopuHa 6apoun NWTUPOKUNEHE, KM Konaaxom MasKyppo BalipoH
KapgaaHAa, 4ybpoH Kapaa HameluaBaa.

7.11. bapou UWTUPOKYMNEH XaHTOMM LIMPKAT HamyaaH gap BukrtopuHa nctndopga bypaaHu xama
ryHa Tayxu3oT, Faiip a3 AacTroxy MyLluTapi, Ku TenepoHn mobunin 6o SIM-kopTn OnepaTop (a3
WH nac — “TenedoHn mobunin”) b6a xmcob mepasaa, MaHb acT.

7.12. MWTNPOKYNEHN BMKTOPUMHA, KM 60 TanaboT myBodMKaT HameKyHaHA € TanaboTm

6aHaxon Kongaxon masKyppo BalipoH KapaaaHa, Haboaa aap BUMKTOpUHA WMpPKAT KyHaHA, Ba
HameTaBOHaHA 6apou aapédTn yomsa BukToprHa oBTanabm KyHaHAa. Jap xonatm a3
YOHMOM TALWKUAKYHAHAA OLIKOP HAMYZaHW YYHUH LWAXCOH, Aap aunxox, Mapxunaxou
BMKTOpPKMHA, a3 Yyymia XaHromun xamkopi 60 MWTMpoKUMéH 60 makcaam cynypaaHu yomsam
BUKTOPMHA, OHX0 a3 XyKyKku napédtn Yonsam BuktopuHa maxpym merapaaHa.

®dacnum 8. Maxayanatn macbynmatn Onepatopu anokam mobuni

8.1. Onepatopu anokan mobunin TawKMNKyHaHgan BuktopmHa Hamebowaz Ba Hapon amanxom
TalWwkKnAKyHaHAaa BobacTta 6a Tawkuam PoHam 4yomsasit Ba rysapoHaaHmn Yomsaxon BukropuHa
6a JopaHaaroHu 4om3axo Ba xamuyyHUH 606aTn xama ryHa oKkMbaTxom MH amanxo, Ku
MYCTaKUM € FaipMmycTakmMm 6a LaxCcoHW cerom Aaxn AopaHA, Macby/ HecT.

8.2. bo ¢upuctogaHm SMS-naémak aap aoupau BukropuHa Nwtmpokuin (MywTtapit) Onepatoppo

BaKO/1aTAOP MeC03a[ Ba pnU3oATU Xy4gpo 6ap0M 6a TaWKWAKYyHaHAQ NewHnxoH HamyaaHum



UTTUNOOTU Waxcumn UwTrupoKkun (MywTapi) TacamK MeKkyHaa, sbHe: pakamu TenedoHe, Kn
a3 oH SMS-naémak ¢pupucrtoga wypa bya, Hacab, Hom Ba Homu nagapu NWTNPOKYM
(MywTap#), maTH1 SMS- naémak Ba xaM4yyHMH CaHa Ba 3aMOHW MPCO/IN OH.

8.3. Onepatop xey ryHa uttnnoote Bobacta 6a BUKTOpMHA NEWHUX0L HaMeKyHaa. TaMOMMK CaBOAXO
Ba AabBox0 ong 6a 6aprysopum BukTopmHa 6a TaWKMAKYHAHA4A TapUKM UTTUAOOTU TaMOCH, Ku
Aap 3epbaHam 1.1. Kongaxomn masKkyp 3uKp WyaaacT, dMpucToaa mellaBaHa,

8.4. Onepatop MMKOHUATK PupuncTtogaHn SMS-naémakpo dakat gap
Aovpan MUHTaKaum dapormpu wabakan Onepatop dapoxam
meoBapaga.

8.5. XaHromu MwTMpoK aap BuktopunHa Nwtmpokui (Mywtapin) nasmpydtaHm
WAPTXOM MaxXAyanAaTh macbynmati OnepaTtoppo TacanK MEHAMOAHA,.

®dacaun 9. labBOX0 Ba MyX/J1aTU aMaJIKapAu OHX0

9.1. bo maKcaam newrnpit a3 BaupoH KapaaHU XYKYKX0M NCTEbMOIKYHAHAAroH, BuktopmHa 60 prnoatm
Ynaamm TaMOMKM MEBEPXOU KOHYHry3opumn Yymxypum ToumKucToH gap Hopawm peknama Ba
XMMOAIU XYKYKXOWN NCTEBMOJIKYHaHAaroH 6aprysop merapgaa,.

9.2. Xama ryHa gabBoxo onam baprysopum BuktopuHa 6a e-mail: support@imtechnologies.ru
dupucroga mewwasag. CaHam bakanarmpum AabBo caHau AapeédTy oH Xxucobmnaa melwlasag.
Nwtnpokui bosa 6a TaBpu mydaccan Ba Bo3exy paBllaH MOXMATM AabBopo 6aéH KyHaa.

[abBo 604 WoMKMAM Hacab, HOM Ba HOMM Nagapu UWTNpokun, pakamm tenedoH Gapoun
Tamoc Ba pakamu TenedoHe, K1 a3 oH SMS-naémak pupucroga wyaa o6ya, myHaapmdam SMS-
naémak, caHa Ba 3aMoHU npcoaun SMS-naémak, cypofamn snekTpoHnn NWTUPOKYN YnuxaTtm
npcosin nocyx 6a gabeou y 6owag,

9.3. lap cypaTu Hopo3i byaaHn NwTnpoKkuin 6o aypyctmm nocyxxo 6a caBosixom BUKTopuHa,
NwTnpoKkui 60a4 gap Wakam XxaTTih 4abBopo 60 3MKp HaMyZaHU MyHAAPMYan CaBof,

NoCyxu cuctema, nocyxu 6a Hasapwu y AypycT Ba UICTUHOAXO0 Ha capyalumaxou pacmi, Ku
Aap OHXO MH nocyx 6a caBonM Ao4alyAa 3UKP WYAAACT, U3X0p HAMOoAL,.
9.4. lap cypaTth a3 YoHMbM NWwTnpoKYn cboT HamypaHN AypPYCTUM NOCYXM XYA,
6apoun NwTtnpoKui 6a TaBpu nnosa X xon 6a xMcobum ymymit 3am Kapaa mellaBag.

9.5. Tamomu gabBoxo Aap gasomu 10 py3 a3 caHaun gapedTn OHXO maspuan bappaci Kapop

MermpaHa,.

9.6. TaWKNAKYHaHOa AabBoxopo 60 Taka bap Komaaxon maskyp maspuam bappacii Kapop meauxaa.

9.7. TalWKunKyHaHAa 6apou 3XTUMOAMATM By4vyd HALOWTAHM TUPUPTaAHU
Yowusa 60 ryHoxu MwTnpokumnmn Fonnbu BuktopmHa macbynmsate 6a s3umma
HaZopaa.

9.8. Komaaxoun masKyp a3 ax3am Yon WyaaHn OHXO0 Aap COMOHan nHTepHeTnn OnepaTtop
www.babilon-m.com. 3bTM60p Nanigo mekyHaHa. MywTapuéH onam TaFinpoT € KaTb
rapanganm amanmn Kompaxon maskyp 60 poxu Halwp HaMmyZaH gap COMOHaN UHTEPHETUM
Onepatop www.babilon-m.com. gap myxnatv Ha KamTap a3 10 (gax) py3m TakBUMI TO 3bTUOOP
nanao KapAaHW YyHUH TaFMMPOT Oroxi Kapaa mewasaHg,. Komaaxonm maskyp as nax3amu
3MKpLIYyAa Aap Oroxuu Aaxnaop Tafimpédra € bekopluyaa xmcobuaa melasaHa. Arap 6abg a3
3bTMOO0pP Nanao KapaaHu TaFimpoT MywTapi 6a cypofam TalWKKMAKYHaHAA Aap myaaati 10
(Aax) py3u TakBMMI4 a3 Nax3aun HaWp rapAnganun TaFiMpoTm Kongaxo pagamam nasmpypraHm
Kownpaxou Tafiinpédrapo Hadupuctoaa boluas Ba XaMyyHMH amanxoepo ongm naoma 4o4aHu
NWTUPOK Aap “BuktopmHan UHTennektyann”-po, K TaBaccytm OnepaTtop TaxTu LWAPTXOM HaB
6aprysop melwasas, aH4oM goaa bowaa, 6aba a3 abTMH60P Nakgo KapaaHU TaFMMPOT UH FyHa
TAFMMPOT XaMuyH nasmpydTrawyaa a3 4yoHMbu MywTapi xmcobmaa meluasBaHag,
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